Appendix A: GSS Module on Globalization

[Ask only if R between ages of 25-62]

G1. How many full time jobs have you have had in past THREE years, that is since 2005  (counting the current job)?

ONE…………………………………………………………1    

NUMBER GREATER THAN 1: (How many? ____)……... 2
NONE……………………………………………………….3 [GO TO G21]
DON’T KNOW......................................................................DK

REFUSED..............................................................................REF

NOTE: We need to incorporate in training materials for FI’s how they will handle questions on contract work and self employed.

[IF GSS EMPLOYMENT QUESTION DOES NOT EQUAL 1 (Working Full-time) AND ANSWER TO G1 IS 1 OR 2 THEN SKIP TO G18] 

Now I would like to ask you some questions about your current employer.

G2. How many years have you worked for your current employer?

YEARS: ____ 

DON’T KNOW......................................................................DK

REFUSED..............................................................................REF

G3. Thinking about your current employer, how much has your pay increased on your current job since you began?  Would you say…

My pay has gone up more than the cost of living…………………………….. 1

My pay has stayed about the same as the cost of living……………………… 2

My pay has not kept up with the cost of living……………………………….. 3

DON'T KNOW……………………………………………………………….. DK

REFUSED……………………………………………………………………..REF

G4. When you went to work for your current employer, was your starting pay higher, lower or about the same as what you were earning in your previous (full time) job?  

Higher ....................................................................................1

Lower......................................................................................3

About the same ......................................................................2

CURRENT EMPLOYER IS FIRST JOB…………………..NA

DON’T KNOW......................................................................DK

REFUSED..............................................................................REF

G5. As part of another study that will be surveying employers, we need to know how to telephone the place where you work. The survey of employers will ask about general company policies and benefits and will not have anything to do with you personally or with your answers to this survey. Your answers to these questions will

be completely confidential, and your name will not be used in any way. Please tell

me how you would look up the place where you work in the telephone book. (How could

we have reached you at work by phone yesterday?)

What name would you look under?

NAME: _________________________________________

DON’T KNOW......................................................................DK

REFUSED..............................................................................REF

G6. What is the address there?

FI INFO: ADDRESS SHOULD BE THE ADDRESS WHERE THE RESPONDENT

WORKS, NOT THE MAIN BRANCH OR REGIONAL OFFICE.

ADDRESS: _________________________________________

CITY, STATE, ZIP: __________________________________

DON’T KNOW......................................................................DK

REFUSED..............................................................................REF

G7. What is the telephone number?

FI INFO: MAIN TELEPHONE NUMBER, NOT RESPONDENT’S DIRECT NUMBER.

AREA CODE: ______________________________________

NUMBER: _________________________________________

DON’T KNOW......................................................................DK

REFUSED..............................................................................REF

G8a. [ASK IF G1 EQUALS 2 (More than one job)] Why did you leave your last (full-time) job? Did you leave voluntarily, was the job abolished, or were you permanently laid off?

Left Voluntarily......................................................................................1 [GO TO G9a]
Job was abolished...................................................................................2
Permanently laid off…………………………………………...………3

DON’T KNOW......................................................................................DK [GO TO G9a]

REFUSED..............................................................................................REF [GO TO G9a]

G8b.  [IF G8a EQUALS 2] Why was the job abolished ? 

          [IF G8a EQUALS 3] Why were you permanently laid off?


          [FIELD CODE ALL THAT APPLY. MAY HAVE MULTIPLE RESPONSES,

          PROBE.]

COMPANY’S SALES WERE DECLINING  ……………………………………….1

MACHINES AND COMPUTERS MADE MY JOB OBSOLETE…………………..2

JOB REQUIREMENTS CHANGED AND I WAS NOT ABLE TO DO THE JOB ...3

JOB MOVED TO ANOTHER LOCATION IN THE UNITED STATES……………4
JOB MOVED TO ANOTHER COUNTRY…………………………………………...5

OTHER (SPECIFY:_______________________________)........................…………6

G9a. Thinking now about the next 12 months, how likely do you think it is that you will lose your job or be laid off for reasons other than for your performance? Would you say…

Very likely .............................................................................1 

Fairly likely............................................................................2 

Not too likely, or ....................................................................3 [GO TO G10]

Not at all likely?.....................................................................4 [GO TO G10]
DON’T KNOW......................................................................DK [GO TO G10]
REFUSED..............................................................................REF [GO TO G10]
[NOTE: GSS asks a similar question but does not ask G9B]

G9b. Why do you think it is likely?  [FIELD CODE ALL THAT APPLY. MAY HAVE MULTIPLE RESPONSES, PROBE.]

COMPANY’S SALES ARE DECLINING  …………………………………...…….1

MACHINES AND COMPUTERS ARE MAKING MY JOB OBSOLETE……..…..2

JOB REQUIREMENTS CHANGING AND I AM NOT ABLE TO DO THE JOB ...3

JOB IS MOVING TO ANOTHER LOCATION IN THE UNITED STATES……….4
JOB IS MOVING TO ANOTHER COUNTRY………………………………………5

OTHER (SPECIFY:______________________________________)..........…………6

G10. If you were laid off, how easy do you think it would be for you to find a job with another employer with approximately the same or better retirement and health benefits you now have? Would you say…

Very easy ..............................................................................1

Somewhat easy..............................................................................2

Not at all easy .....................................................................3

DON’T KNOW......................................................................DK

REFUSED..............................................................................REF

Now let us talk about trade with other countries.
G11a. Suppose two friends of yours are talking about trade with other countries. One friend thinks that increased trade has created a lot of jobs in the United States for people with jobs like yours. The other friend thinks that increased trade has taken away a lot of jobs in the United States for people with jobs like yours. Which view is closer to your own?  
Created more jobs .............................................................................1 

Taken them away...............................................................................3 [GO TO G11c]
About the same..................................................................................2 [GO TO G12]

NOT RELEVAN FOR MY JOB……………………...……………4 [GO TO G12]
DON’T KNOW.................................................................................DK [GO TO G12]
REFUSED.........................................................................................REF [GO TO G12]
G11b. On average, do you think the jobs that have been created in the United States for people with jobs like yours are better than your job (with higher pay and better benefits) or worse? 

Better ......................................................................................1 [GO TO G12]  

Worse......................................................................................3 [GO TO G12]   

About the same.......................................................................2 [GO TO G12]
DON’T KNOW......................................................................DK [GO TO G12]
REFUSED..............................................................................REF [GO TO G12]
G11c. On average, do you think the jobs in the United States that have been taken away from people with jobs like yours are better than your job (with higher pay and better benefits) or worse?

Better ......................................................................................1  

Worse.......................................................................................3   

About the same........................................................................2

DON’T KNOW......................................................................DK

REFUSED..............................................................................REF

Now I’m going to ask you about computer use in your current job. 

G12. Do you use a computer or computerized equipment at work?
Yes…………………………..1 

No…………………………...2 [GO TO G15]
DON’T KNOW……………..DK [GO TO G15]
REFUSED…………………..REF [GO TO G15]
G13. Could you do your job without a computer or computerized equipment? Would you say….

Already do most of my job without a computer or computerized equipment….….............4 
Could do my job without a computer or computerized equipment but it would be much harder…………………………………………………………………………………........2
Couldn’t do my job without a computer or computerized equipment………...………...…1

Doing my job without a computer or computerized equipment would be about the same as now…………………………………………………………………………………………3

DON’T KNOW……………………………………………………………………………DK

REFUSED ……………………………………………………………………………...…REF
G14. Have you heard of persons in your firm having their jobs replaced by computers, computerized equipment or other forms of automation in the past three years? Yes……………………………….1
 No……………………………….2

DON’T KNOW………………….DK

REFUSED……………………….REF

G15. How often do you meet face to face with customers, clients, patients, or others to whom you provide products or services?  Would you say….

Daily.........................................................................................6

Several times per week.............................................................5

Several times per month...........................................................4

Several times per year..............................................................3

Once per year or less…………………………………………2

Never……………………………............................................1
DON’T KNOW......................................................................DK

REFUSED..............................................................................REF

G16. How often do you meet face-to-face with co-workers to work on projects, for example solving special problems or improving products or services?  Is it….
Daily.........................................................................................6

Several times per week.............................................................5

Several times per month...........................................................4

Several times per year..............................................................3

Once per year or less…………………………………………2

Never……………………………............................................1
DON’T KNOW......................................................................DK

REFUSED..............................................................................REF

Provide training to FI’s that co-workers include outside contractors and suppliers, but  not customers.

G17. How often do you exchange information with co-workers located outside the United States? Is it…
Daily.......................................................................................6 [GO TO 21]
Several times per week...........................................................5 [GO TO 21]
Several times per month.........................................................4 [GO TO 21]
Several times per year............................................................3 [GO TO 21]
Once per year or less………………………………………..2 [GO TO 21]
Never......................................................................................1 [GO TO 21]
DON’T KNOW......................................................................DK [GO TO 21]
REFUSED..............................................................................REF [GO TO 21]
G18. [ASK IF GSS EMPLOYMENT QUESTION DOES NOT EQUAL 1] Thinking about your last full-time job, what year did you last work?
YEAR: _____  [IF BEFORE 2005, SKIP TO G21]
DON’T KNOW......................................................................DK

REFUSED..............................................................................REF

G19a. Why did you leave your last (full-time) job? Did you leave voluntarily, was the job abolished, or were you permanently laid off?

Left Voluntarily......................................................................................1 [GO TO G20]
Job was abolished...................................................................................2
Permanently laid off…………………………………………...………3

DON’T KNOW......................................................................................DK [GO TO G20]

REFUSED..............................................................................................REF [GO TO G20]

G19b.  [IF G19a EQUALS 2] Why was the job abolished ? 

            [IF G19a EQUALS 3] Why were you permanently laid off?


[FIELD CODE ALL THAT APPLY. MAY HAVE MULTIPLE  RESPONSES, PROBE.]

COMPANY’S SALES WERE DECLINING  ……………………………………….1

MACHINES AND COMPUTERS MADE MY JOB OBSOLETE…………………..2

JOB REQUIREMENTS CHANGED AND I WAS NOT ABLE TO DO THE JOB ...3

JOB MOVED TO ANOTHER LOCATION IN THE UNITED STATES……………4
JOB MOVED TO ANOTHER COUNTRY…………………………………………...5

OTHER (SPECIFY:_______________________________)........................…………6

G20. Thinking about your last job, in which of these groups did your earnings from all sources for this job fall? That is, before taxes or other deductions.


LIST GSS RESPONSE CODES

.

G21. In what country were you born?

United States ..........................................................................1 [GO TO G23]
Foreign country (SPECIFY: ____________________) ........2

DON’T KNOW......................................................................DK [GO TO G23]
REFUSED..............................................................................REF [GO TO G23]
G22. If you were born outside US, what age were you when you permanently moved to the US? 

AGE: ______

HAVE NOT PERMANENTLY MOVED TO US………….

DON’T KNOW......................................................................DK

REFUSED..............................................................................REF

G22a.  Do you hold a special visa? 

Yes…………………………………….1

No…………………………………......2 [GO TO G23]

DON’T KNOW.....................................DK [GO TO G23]
REFUSED.............................................REF [GO TO G23]
G22b. What kind of visa?

H1b  ..........................................................................1

L1: ____________________) ..................................2

Student ......................................................................3

Tourist........................................................................4

Other……………………………………….……….5

DON’T KNOW.........................................................DK

REFUSED.................................................................REF

G23. In which country did you obtain your highest degree?

United States ..........................................................................1

Foreign country (SPECIFY: ____________________) ........2

DON’T KNOW......................................................................DK

REFUSED..............................................................................REF
Appendix A1: Health Insurance questions

Now I’d like to talk with you about health insurance, an important topic for most persons.  We want to know about the health coverage that that you have to help pay the costs of medical care.  

{ASK RESPONDENT TO GET INSURANCE CARDS/IDENTIFYING INFORMATION IF NOT ALREADY AVAILABLE.}

Do you receive your health insurance from your employer?  

Yes…………….1

No……………2

What is the name of the insurance company or HMO from which you receive hospital and physician benefits from your employer?

1. Aetna

2. Anthem/Wellpoint

3. Blue Cross/Blue Shield

4. Blue Cross

5. Blue Shield

6. Cigna

7. Covington

8. Harvard Pilgrim

9. Humana

10. Kaiser Permanente

11. Tufts

12. United

13. Wellpoint

14. Other

Is there any other name for the {INSURANCE COMPANY OR HMO NAME.} policy, such as Option A, $100 Deductible Plan, 90/80 Plan, Gold Plan, or High Option Plan?

YES, ANOTHER NAME ...................... 1 

NO OTHER NAMES ......................... 2 {END_LP13}

REF ................................... -7 {END_LP13}

DK .................................... -8 {END_LP13}                 

ENTER OTHER NAME:

                 [Enter Insurance Company or HMO] .......   

                 REF ................................... -7 

                 DK .................................... -8 

.................................  6 

                 OTHER ................................. 91 

                 REF ................................... -7 

                 DK .................................... -8                  

Appendix B: BUSINESS FUNCTIONS, DEFINITIONS
	Core Business Processes:

	1) Strategic management: activities that support the setting of product strategy (i.e., deciding what "new product development" works on), choosing when and where to make new investments and acquisitions, or sales of parts of the business, and choosing key business partners (e.g., suppliers and service providers).

	2) Operations: those activities that transform inputs into final outputs, either goods or services. This includes the detailed management of such operations. (In most cases, operations will equate with the industry code of the establishment or the activity most directly associated with the industry code.)

	3) Procurement, logistics, and distribution: activities associated with obtaining and storing inputs, and storing and transporting finished products to customers.

	4) New product development: activities associated with bringing a new product or service to market, including research, marketing analysis, design, and engineering.

	5) Marketing, sales, and account management: activities to inform buyers including promotion, advertising, telemarketing, selling, retail management.



	Support Activities:

	1) Customer and after-sales service: support services to customers after purchase of good or service, including training, help desks, customer support for guarantees and warranties.

	2) Corporate governance: including legal, finance, public affairs and government relations, accounting.

	3) Firm infrastructure: activities related to building maintenance, and IT systems.

	4) Human resource management: recruiting, hiring, training, compensating, and dismissing personnel.

	5) Technology and process development: activities related to maintenance, automation, design/redesign of equipment, hardware, software, procedures and technical knowledge.
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