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Reminder

The selection and distribution of occupational case studies is based on the proposal made for business functions (matrix 3). The final choices of occupational case studies must be validated by the lead partner of WP11 in order to ensure the required diversity but also convergence.

· Taking into account the resources for WP 6, each research team conducts 2 occupational case studies except NIWL who will conduct 1 occupational case study. FTU will conduct 2 case studies in Belgium and 2 in France.

· One case study represents round 9 interviews, this will represent 18 interviews for each research team. Considering time person-months allocation for the task, NIWL can conduct 7 interviews instead of 9. This number is an average estimation based on allocation of resources and scientific requirements. 

· Half of the time allocation will be dedicated to the practical aspects of the realisation of the interviews (finding persons, doing the interviews, transcription – an average of 3 days per interviews). Half of the time will be available for analysis and reporting.

Occupational groups

· Business function: research and development

· Designers in clothing industry. It concerns creative workers in the clothing industry: diverse clothes, accessories.
· Researchers in IT. This group refers to IT professionals who are working in research, not in software development or in services. It can concern diverse areas of research: artificial intelligence, voice and image recognition, biometrics, human machine interfaces, grid computing…..

· Business function: production

· Skilled and semi-skilled production workers. It can be either in clothing industry or in food industry, depending on the organisational case studies conducted by the concerned research teams. 

· Production workers in IT. It concerns software development, those who are writing software or developing applications.

· Business function: logistics

· Skilled and semi skilled workers. It concerns storekeepers, warehousemen but also chief line managers.

· Business function: customer service

· Front office employees. It concerns employees providing services to customer in public administration or in services of general interest (postal services or railways), depending on the occupational case studies conducted by the concerned research teams. There must be diversity in the selection of cases. It is not a study on call centres; it concerns both on line and off line services.

· Business function: IT service providers

· IT professionals. It concerns IT professionals working for IT service providers and IT consultants who develop and implement software solutions for public administrations and/or for services of general interest. Such professionals may work in various forms of detachment.

With the matrix below, we have:

· 5 occupational case studies among creative workers: design in clothing industry.

· 5+3+3 occupational case studies in IT, distributed between research, software development and services.

· 4+4 occupational case studies concerning skilled and semi-skilled workers (in production and logistics).

· 7 occupational case studies concerning front office employees.

We also tried to have an interesting combination of countries within each occupational group.

Business functions
R&D
Production
Logistics
Customer service
IT

Occupational groups
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IT
Production workers
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Clothing or food industry 
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Clothing or food industry
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Public administration or services of general interest
IT professionals
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